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Dr. Helalat is: Administration Expert, Author, Motivational Speaker, Training
Specialist. Expertise in: TOT, EFQM Assessor, Excellence, HRM, Leadership,
Innovation, Creativity, Development, Talent & potential management, Personal
empowerment.

e Executive Manager — Administration & Public Relations Department at United Arab
Investors Company from 16/6/2006 until 1/5/2011.
Private

Sector,
Practical
experiences

e Member of the Board of Directors of the Electricity Distribution Company From 2008 until
2016, and member of the committees emanating from the Board of Directors.

e Member of the Board of Directors of Investors and Eastern Arab for Industrial and Real
Estate Investments 2009/2010

e Director of Performance Development: Rawhi Pharmaceutical Group, 9/2016-9/2017.

e Chairman of the Board of Directors of Misrata International Consulting and Training, 2014
until now (non-active company).

¢ Founder, Director of Training, Instructor: Petra Academy for Training 2014-2016
e Member of the International Federation of Trainers.
e Expert Trainer: Member: Council of Arab Economic Unity — League of Arab States.

e Member of the Union of Arab Trainers.
Training
experiences

e Member of the Association of Jordanian Trainers.

e EFQM Assessor, King Abdullah 1l Excellence Center.

e Certified trainer: Youth Leadership Development Center, Ministry of Youth.
e Certified Trainer at Amman Chamber of Commerce.

e Certified trainer at the Jordanian Federation of Insurance Companies.

e Certified trainer Royal Police Academy.

¢ Volunteer trainer at the Jordan Youth Association.

e Member of the Jordanian Administrative Leadership Association.

e Researcher and author: Has published the following books:

1. Excellence Management: Modern practice in the management of business organizations.
Research
Experiences

2. Effective management of human resources
3. Industry leaders of excellence and creativity

4. Genius of happiness and excellence. (Innovator of H&E-M).

5. Innovator of Effective training model HEGM: Happiness & Excellence Genius Model.
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Skills &
Outstanding
Experience

Qualifications

Special
Features

e Motivational Speaker & Lecturer, consultant, Researcher, Trainer.

¢ Management & Communication skills.

e Social and cultural activist.

e General Computer skills

¢ Experience in coordinating and organizing meetings & conferences.

¢ Experience in leadership & team player, management, logistics, and public relations

¢ Expertise in advising companies and business leaders, building regulations, instructions,
work procedures, employee evaluation systems, incentive systems, tenders, restructuring
companies, jobs, and salaries.

¢ Diploma: Administration Science: Mu’ta University 1985
e Bachelor: Business Administration: Zaytona University 2010
e MBA: Master's Degree in Business Administration: Balga Applied University 2012

e DBA: Doctor of Business Administration: British Institute for Economics & Political Science

¢ Participated in many official delegations of royal, government, parliamentary and private
sectors for more than 50 countries, and brings deep knowledge and understanding in regards
to business, political and economic landscapes within the regional and international
contexts.

e Participated in many conferences, training courses, seminars, and lectures.

¢ Holds many Jordanian and foreign medals.
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